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ROBIN HOOD AIRPORT

Bassetlaw District Councillor Keith Isard who is a member
of the Airport Consultative Committee attended the Parish
Council meeting held on 19" September.

Robin Hood Airport acknowledges that noise remains the
impact of greatest concern for local residents to Robin
Hood Airport. Robin Hood Airport have developed a Public
Moise Complaints procedure as approved by the Local
Planning Authority to handle, monitor, investigate and
report each complaint lodged by members of the public.

If you wish to make a complaint take note of the time and
if possible the colour of the aircraft.

There is a 24 hour answering service to Iodge a

complaint:
01302 623623 or, write to:

Environment Co-ordinator

Robin Hood Airport

Heyford House

First Avenue

Doncaster DN9 3RH
environment@robinhoodairport.com

Investigation

All complaints will be immediately logged by the airport
company onto a standard proforma and once the data has
been gathered, the Environment Co-ordinator wiil
examine what was happening with regard to:

The Airfieid

The flying operations on the date of the compliaint
The weather conditions and

Examination of the output form the Noise Monitoring
and Track Keeping System
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